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Vd vi6c ban hinh Chucrng trinh tlio t4o nghnh Hu&ng d5n du llch

HrEU TRTIdNG TRIIOlvc CAO nAxC KINH rB rp. HO CHi MINH

Cdn cfr Quytit dinh sO 620IQD-BGD&DT-TCCB ngdy 03 th6ng 02 ndm 2005

cria BQ tru&ng B0 Gi6o dgc vd Ddo t4o v0 viQc thanh 14p Trucrng Cao ding Kinh t6
TP. HO Chi Minh;

Cdn cti Quyrit rtinh sO 4ll2005lQD-UB ngdy ngdy 07 thdng 03 ndm 2005 cria

Uy ba.n Nhen d6n TP. HO Ctri Minh vC viOc chuyOn l"1rg ^9?9 fi"g Kinh t6

TP. HO Chf Minh sang truc thuOc S0 Gi6o dpc vd Dio t4o TP. HO Chi Minh;

Cdn cri vdo Th6ng tu s6 46120I61TT-BLDTB)GI ngdy 28 thang 12 ndm 2016

cria B0 tru&ng B0 Lao ?Ong Thucrng Binh vd XA hQi ban hdnh Quy dinh DiCu lQ

Truong Cao dlng;

Cdn cri vdo Th6ng tu s5 B1}}L71TT-BLDTB)GI ngdy 01 th6ng 03 ndm2017
cria B0 tru&ng B0 Lao dQng Thucrng Binh vd XE hQi'ban hdnh Quy dinh v0 quy trph
xAy d1rng, th6m dinh vn ban hanh chgcrng trinh; td chric bi6n so4n, lua chon, thArn

dinh, gi6o trinh ddo t4o trinh tlQ trung cdp, trinh dO cao ddng;

Cdn cri vdo Th6ng tu sO O 12}L71TT-BLDTB)GI ngdy 02 thdng A3 ntun 2017

cria B0 trucmg BQ Lao d[ng Thucrng Binh vd Xd hQi ban hdnh Danh miic ngdnh, nghd

ddo t4o cAp IV trinh dO trung c6p, trinh dQ cao ding;

Cdn cri Bi6n ban hqp tham dinh chucrng trinh ddo t4o nginh Hu6ng ddn du tich
trinh dO Cao ddng, ngdy 16 th6ng 04 n[m 2018;

Xdt dA nghi cria Trutrng phdng Ddo tao, '

QUVsr DfNIH:

Di6u 1. Ban hanh kdm theo Quytit dfnh ndy, chucrng trinh ddo t4o:

T€n ngdnh: Hu6lg df,n du lich

Md ngdnh: 68L0103

Trinh d0 ddo tgo: Cao tlnng

t<hOi tuqng ki6n thric: 90 tfn chi

Di6u 2. Quy6t dinh ndy c6 hiQu lgc thi hanh kC tu ngiy lr.:u', 6p dpng tu
ndm hoc 2018 - 2019.

Di6u 3. Tru&ng c6c don vi tryc thuQc vd sinh vi6n Trubng Cao ding Kinh t0
Thenh pnO UO Ctri Minn chiu tr6ch nhiQm thi hAnh quyet dinh ndy./ ,lc
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so cmo DUC vA DAO TAO

THANH pu6 HO cni N,rntn

TRUONG CAo oANc KINH TE
THANH PHo Ho cni nrrun

ceNG HoA xA nqr cHU Ncni.q. vrrEr NAM
DQc l$p - Tr3 do - H4nh phfc

rp. HO Chi Minh, ngdylTthdngJ ndm 20IS

CHUONG TRiNH DAO TAO

lich.

- Edo tao trinh dQ Cao ding ngh6 Hu6ng d6n vi6n du lich c6 d4o dric, tu c6ch t6t, y€u
^ , ). --ngdnh, y6u ngh6. Ngudi hgc dugc trang bi cdc ki6n thric tu co b6n dOn chuy6n s6u v0 du

- Khi tdt nghiCp ra trudng ngudi hgc dat trinh d0 Cao ding ngh6 Hu6ng d6n viOn du lich.
Ngudi hoc c6 khi ndng ldm viQc t4i c6c c6ng ty du lich lfi hanh & mgi thanh pfran mnfr ti5

ho{c t.u tlung ra tO chric kinh doanh du lich lU hanh.

1.2. Mqrc ti0u cp th6:

1.2.1 KiAn th*c:

+ Ngudi hgc du-o. c trangbi c6c thilc chuy6n m6q sdu vd nghO hucmg ddn: D{c di6m, giltri
cria c6c tdi nguy€n vd tuy6n di6m du lich; hQ thdng c6c nhd cung c6p dich vp du lfch .O ti6n

Qlan; quy trinh tO chric thUc hipn chucrng trinh du lich, ki6n thric vO thuy6t minh, hucrng ddn
d6i tuqng tham {uffi, quy trinh xu ly c5c tinh hu6ng phrlt sinh trong qu6 trinh thgc hi6n
chucrng trinh du lich;

+ Ngudi hgc dugc trangb! nhtng ki6n thric can tni6t cho nghiCp vr,r hucrng din nhu: TOng
quan du lich vd kh5ch s4n, tflm ly kh6ch du lich, k! nang giao ti6p, hQ thOng di tich vd danh
thAng ViQt Nam, vdn h6a Vi6t Nam, dialy du lich ViQt Nam, T6 chric sU ki6n, lich srl vdn
minh thti gini, ti6n trinh lich sri ViQt Nam, cdc ddn tQc Vi0t Nam;

+ Nguoi hgc dugc cung c6p cric kii5n thric bO trg cho nghiQp vg hu6ng ddn nhu: NghiQp v.u

It hanh, vdn hgc ddn gian ViQt Nam, kinh t6 ViQt Nam, nghiQp vp vdn phdng, xdy dlmg ihgc
don, nghiQp vU thanh toiin, vdn h5a 6m thgc, nghiQp vU luu tni, tin hoc img dUng, m6i
truong vd an ninh- an todn trong du lich...;

+ Ngudi hgc dugc trang bi cdc ki6n thric chuydn m6n di5 c6 th6 thgc hiQn cric nghiQp 4r
huong a6n dOi v6i khSch du lich qu6c tti nhu: kinh tt5 qu6c d:, dia ly du lich thti gi6i;

(I{dm theo quyAt dinh soll{/QD-CDKT ngffihdng/1ndm 20lB cfia Hi€u trudng trudng
Cao ddng Kinh t€ Tp. H6 Ch{ Minh)

TGn nginh, nghd: Hu6ng d6n du lich
Mi nginh, ngh6: 6810103

Trinh tIQ ilno t4o: Cao ding
Hinh thr?c tlio t4o: Chinh quy

Eiii tuqng tuy6n sinh:

Thoi gian dio t4o:3 ndm

1. Mgc ti6u tlio t4o
1.1. Muc ti0u chung:



+ Ngudihgc dugc cung c6p cdc ki6n thric vC ldm viQc theo nh6m vd mQt sOt<itin thric quan
ly kinh tr5 ccv bin nhu: Th6ng kC xE h6i, quan ly ch6t luqng dfch vq, qu6n ly nhd nu6c rrB du
lich, marketing du lfch;

+ Ngudi h-o.-c cd1 dugc cung cdp: Cdc ki6n thric co b6n vA chinh trf, ph6p luAt, qudc phdng,
gi5o dgc thO ch6t; C6c ki6n thric vC tin hgc, ngo4i ngt.

1.2.2 Ky ndng:

+ Sa.u khi hQc xong, nguoi hgc c6 dugc c6c kg ndng nghO nghiQp trong c5c cdng vi6c:
Chudn bL tO chric thlrc hiQq chucrng trinh, thuytit minh, hu,one ddn tliam quan, q,ry, ty Ao*
kh6ch, h6.trq quang c6o ti6p thi ya biin chucrng trinh, thiiSt Qp vd duy tri c6c m6i quan hQ

v6i cilc d6i t6c, gi6i quyOt c6c v6n tI0 phSt sinh trong qu6 trinh thuc hiQn chucrng trinh du
lfcl:r, chdm s6c kh6ch hang... tt6p ring nhu cAu cria kh6ch du lfch. E6m b6o c6c y6u cAu ve
ch6t luqng, vQ sinh, an todn, an ninh, chu d6o vi lich sU;

+ Ngudi hgc c6 th6 sri dung tlugc ngo4i ngt frong giao ti6p thdng thucrng vd trong m6t sd
ho4t dQng cu th6 cria nghiQp 4r hucrng d5n du lich qu6c t6 6 milc tlQ tuong d6i cao; 

-

+ Ngudi hgc c6 dugc kh6 ndng ldm viQc dQc lflp, t6 chric ldm viQc theo nh6m vd {mg dung
k! thuflt, c6ng nghO phUc vU cho c6ng t6c hu6rng d6n; c6 d4o dric, sric kh6e, lucrng t6m ngh6
nghiQp, c6 y thric.lcj' lu{t, t6c phong c6ng nghiQp, .6 kh6 ndng t6 chric vd thuc hiQn cdc
nhiQm 4r cria ngh6 hu6ng dan du lfch. Nguli hoc c6 kh6 nlng tim viQc lim, fu t4o viQc lim
hoac titip tgc hgc l6n trinh dQ cao hcrn sau khi t6t nghiQp.

1.2.3 Thdi d0:

- Chinh tri, dqo dric:

+ Hi6u bi6t co bin v0 ducrng 16i cach mang cinDhng, vA ftii5n ph6p vd Ph6p luQt cria Nhd
nu6c. YCu nu6c, trung thanh vdi sg nghiQp xdy dpg vd b6o ve t6 qu6c Vi6t Nam )GICN;
thuc hiQn dAy dri trdch nhiQm, nghia vg cria ngudi cdng ddn; s6ng vd ldm vi6c theo Hi6n
ph6p vi Ph5p luflt;

+ Y€u ngh6, c6 khi n[ng ldm viqc dQc lflp vd ldm viQc theo nh6m. C6 ky ndng lao dOng
,x L. \ 7

ngh6 nghiQp, s6ng ldnh manh, pht hqp voi phong tpc tflp qudn, truy0n th6ng v5n ho6 d6n
t6c vd dfa phucmg trong ftrng giai doan lich sri;

+ C6y thric hgc tflp vi rdn luyQn d6 n6ng cao trinh d0 d6p ring y6u cAu cdng viQc.

- The ch6t, qu6c phdng:

+ Trang bi cho ngudi hgc c5c kitSn thric, kf nang co b6n vC ttr6 duc th6 thao, bii5t c6ch 6p
dpng vdo vi6c tdng culng vd b6o vQ sric kho6;

+ Gi6o duc cho ngudi hgc ldng y6u nu6c, y€u chri nghia xd hQi, ntrfrng hi0u bi6t can tfri5t vC
qu6c phdng todn ddn vd llrc lugng v[ trang nhan dan, xdy dpg j thric b6o vC t6 qu6c ViQt
Nam XHCN;

+ Trang bi cho ngudi hoc mQt s6 tcitin thric vC kf ndng qudn s1r can thitit lim ccy so d6 hgc
sinh thgc hiQn nhiQm vU quan su trong nhd trucrng, vdn dung nghd nghiQp chuy6n m6n phgc
4r Qu0c phdng vd sEn sdng tham gia lgc luqng v[ trang b6o v0 Td qudc.

1.3. Vi tri viQc ldm sau khi t6t nghiQp:

Sau khi hgc xong ngudi hgc c6 dugc cric ki6n thric va ky ndng c6n tfririt OC c6 th6 d6m
duong duoc c6c vi tri nhq: hucmg d6n vi6n tai di6m tham quan, hufng d6n vi€n dia phuong,
hucrng d6n vi6n todn tuy6n, hu6ng d6n vi6n dudi c6c hinh thric du lich kh6c (d6i uOi t na.f,
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du lich Viet Nam vd qu6c t6), c6 co hQi tr& thanh truong nh6m hudng d6n vi6n, quin ly
nghiQp vl,r hudng d6n cria c6c c6ng ty du lich vi c6c vi tri kh6c trong tucrng lai... tuy theo
kh6 ndng cd nhdn vd y6u c6u cria c6ng viQc.

2. Khiii lugng ki6n thr?c vi thcri gian kh6a hgc:

- SO luqng mdn hgc: 35

- fnOi lugmg kitin thric todn kh6a hqc: 90Tin chi

- XtrOi lugrng c6c m6n hgc chung/cl4i cuong: 450 gid

- fnOi lugng c6c m6n hgc chuy6n mdn: 1620gid

-ffrOi lugrg ly thuytit: 675gid;Thuc hanh, thgc tdp, thi nghiQm: l395gid

3. NQi dung chucrng trinh:

rUSt

:gJ
NH'

. CltI

*

ME
MH TOn mdn hgc

Sii tin chi

Thoi gian hoc tip (eid)

T6ng
so

Trons aI6

L!
thuy6t

Thqc hinh/
thpc t$p/thi
nghiQm/bii

t$p/thno ,

luin

ThilKi6m
tra

I Cic m6n hoc chuns 2t 450 190 243 26
MHOl Chinh tri s(4,1) 90 57 2l 06

MHO2 Ph6p luat 2(2,0) 30 28 0 02

MHO3 Gi6o duc thO ch6t 2(0,2) 60 0 56 04
MHO4 Gi6o duc Ou6c phdng vd An ninh 3(2,1) 15 30 42 03

MHO5 Tin hoc 311.2) 75 15 55 05

MHO6 Ngo4i ngfr 6(4,2) r20 60 54 06

II C6c m6n hgc, mO tlun chuy6n m6n
II.1 M6n hgc co s0 L7(9,8) 375 131 228 16

MHOT Ou6n tri hoc 2(1.1) 45 15 28 2

MHOS Kinh td vi m0 2(1"1) 45 15 28 2
MHO9 Co sd vdn h6a Vi0t Nam 2(1.D 45 15 28 2
MHlO Lich sri Vi0t Narn 3(2.t) 60 30 28 2

MH11 T0ng quan du lich 2(1.1) 45 15 28 2

MH12 LuAt du lich 2(1.1) 45 13 30 2
MHl3 Lich sri v[n h6a ThC gi6i 2(1,1) 45 13 30 2
MH14 Marketine can bin 2r1.1) 45 15 28 2

tt.2 Mdn hgc chuy6n mdn 43Q0,23) 960 258 672 30

MHl5 Anh vdn chuyOn nednh du lich 3(2,1) 60 30 28 2

MH16 Tuy6n di0m du lich 4(2,2) 90 30 60

MHl7 Vdn h6a c6c ddn t6c Vi€t Nam 2(1.1) 45 15 28 2

MH18 Nghiep vu hu6ng ddn 8(4.4) r80 60 tt4 6

MHl9 Dia lf tdi neuyOn du lich Vi0t Nam 2(1.1) 45 13 30 2

MI{20 Eia ly tdi nguy6n du lfch ThO gi6i 2( 1.1 ) 45 13 30 2

MH21 KY ndng hoat n6o vd Team Bulding 2(1,1\ 45 15 28 2

MH22 Nshi6p r,u lfr hdnh 4(2.2\ 90 30 58 2

MII23 T6m lf kh6ch du lich 2( 1.1) ,,1 i'-t J 1-5 28 2



twrz4 QuAn lf chdt luqns dich vu 2(1.1) 45 13 30 2

MH25 NehiOp v.u luu tru 2(1,1) 45 13 30 2

l\/tr126 VEn h6a Am thuc 2.1.r\ 45 i3 30 2

I\/ftI27 Marketing du llch 2(r"r) 45 15 28 2

MH28 T6 chric su ki6n 2(1.1) 45 13 30 2

l{fr129 ThUc t0p 1 - Tuy6n di6m du lich 1 1(0,1) 45 0 45 0

MH3O ThUc tlp 2 - Tuy€n di6m du lich2 2(0.2\ 90 0 90 0

MH31 Thuctdp3-Cifirtour 1(0.1) 45 0 45 0

M6n hoc t6t nehiGp 285 4t 240 4

\/tr132 Thuc t6n t6t nehiOp 4(0.4) 180 0 180 0

MH33 Kh6a iudn tdt nshiOp ho[c s(0.s) 225 0 255 0

NehiOp w vdn phdng 3Q.1) 60 28 30 2

Mdi trudmg an todn vd an ninh
trons du lich

2(1.1) 45 13 30 2

Tdns c6ng 90(45,45) 2070 620 1383 76

4. SotI6 miii ti0n hQ vn ti6n trinh dio t4o c6c m6n hgc (ilfnh kim)
5. Hufng din thgc hiQn chuong trinh:
Cdc yAu ciu khi thrrc hi€n chuong trinh ddo tqo tuAn

9,n* "l/frm, Arfi^
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